MORGRIDGE CENTER FOR PUBLIC SERVICE 
Service-Learning/Community-Based Research 
Information Sheet 
Service-learning: Service-learning is a pedagogical model that intentionally integrates classroom learning with community service directly related to the course content. It emphasizes hands on experiences to address salient issues as a venue for educational growth. The service experience provides a context for observing and testing discipline-based theories and concepts, while the classroom lectures, required readings and discussions enrich and inform the service by raising questions about real world issues and provide a forum for in-depth examination of those issues. 
At UW-Madison service-learning is curriculum-based; i.e., the service undertaken by students is strongly tied to and enhanced by a specific course of study. The service is undertaken as a way of learning about concepts presented in a given course, while the “in-class” component of a service-learning course is intended to improve the students’ abilities to respond meaningfully to real world issues, such as those encountered at the service site. 
Community-based research: Community-based research has emerged over the past decade as a more comprehensive and participatory approach to traditional higher education research. It is a particular research model in which community organizations, schools, residents and civic leaders partner with academic researchers (faculty, academic staff and students) to produce knowledge that is used for the benefit of the community. In contrast to earlier research practices in which community members were simply “human subjects” and passive recipients of information, community-based research values the local community’s perspectives and engagement at each phase of the research project. 

Criteria for Service-Learning/Community-Based Research: 
1. Students in the class provide service to or undertake research for community organizations, schools, etc. that will meet an actual need as identified by the community. 
2. The service experience must relate to academic course content. 
3. A minimum of 20-25 hours of service is provided over the course of a semester. 
4. Reflection activities in the class provide a method or methods for student to think about what they learned through the service experience and how these experiences related to the subject of the class. (How does this service relate to course goals and objectives?) 

5. The course offers a method to assess the learning derived from the service/research. Credit is given for the learning and its relation to the course, not for the service/research alone. 
6. The service or the research may be on-going throughout the semester or in a group/consulting format which produces a “product” sometime during the semester. 
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